
 
 

VACANCY 
 
 

REFERENCE NR  : VA03691 

JOB TITLE   : Lead consultant: Hosting, Storage & Printing 

JOB LEVEL   : D3 

SALARY   : R 475 568 - R 792 613 

REPORT TO  : Senior Manager: Infrastructure Services 

DIVISION   : Provincial and Local Consulting 

Department   : WC: Infrastructure Services 

LOCATION   : CP- SITA Western Cape 

POSITION STATUS  : Permanent (Internal & External)      

                    
Purpose of the job 
 

To lead and monitor the provision of hosting services, storage, and printing to SITA its clients by ensuring the 

effective management of data centers and provision of all required technical support in order to ensure and restore 

business continuity. Assist with deployment of customer facing hosting solutions. 

 

Key Responsibility Areas 
 

• Develop and oversee the maintenance of the hosting services in order to ensure technical performance, 

availability and stability/sustainability; 

• Develop and oversee the maintenance, support and the management of technical support environment (in 

terms of systems software, hardware and technical support teams) to ensure services are delivered to Clients 

as per service level agreement (SLA); 

• Oversee implementation of the redundancy hosting services and the management of technical support 

environment (in terms of systems software, hardware and technical support teams) to ensure recovery 

systems; 

• Oversee implementation of Disaster Recovery and Business Continuity Strategies in line with SITA Head 

Office and Clients strategies in order to ensure alignment with the enterprise wide risk and Disaster Recovery 

strategy; 

• Develop a Unit’s Operational Plan aligned to the Corporate Strategy to support SITA’s strategic objectives; 

• Manage resources (i.e. budget/finances, asset/equipment and staff) within the Unit in order to ensure the 

efficient operation of Unit. 

 

Qualifications and Experience 
 

Minimum:  3 year National Diploma / Degree in Information Technology/ Computer Science - at least NQF level 6 

or a verified / certified alternative equivalent @ NQF Level 6. 

Experience : 7 - 8 years practical experience in the respective field which should include: 3- 5 years Management 

experience in an IT environment. 

 

 



 

Technical Competencies Description 
 

Knowledge of:  ICT Charter. ICT Technical Environment and Landscape. Governance and Risk Management. 

Government’s Technical Operations. Hosting Systems Architecture. Disaster Recovery Systems, Tools and 

Strategies. Microsoft, Linux and VM Ware. Database. Storage Management Systems. Hosting Services Site. Technical 

Support Environment. Data Centre Management. Infrastructure Administration and Management. IT security. 

Capacity Planning and Resource Management. Strategy Formulation. Policy Review and Implementation. Budget and 

Finance Management. Risk & Issue management. Asset Management. People Management. Quality Assurance and 

Management. Technical advisory. Excellent ICT Project Management, ITIL aligned frameworks/processes. Excellent 

customer management skills, including highly developed communication skills. Excellent stakeholder management 

strategic and synergistic relationship building. Ability to effectively prioritise and execute tasks in a high-pressure 

environment to drive results ICT service delivery and performance management and monitoring. ICT business 

environment and landscape. Report Writing. Working knowledge of RADIUS, PPPoE, DNS, SMTP, IMAP, POP3 and 

other network protocols Ability troubleshoot problems that may occur in various Microsoft Server products including 

SQL. Server, Lync Server, Exchange Server, SharePoint Server and Active Directory. Skills: Hosting Management. 

Leadership Competencies: Collaboration, Communicating and Influencing, Honesty, Integrity and Fairness, 

Innovation, Planning and Organising, Creative Problem Solving, Responding to Change and Pressure, and  

Strategic Thinking. 

 

Other Special Requirements 
N/A 

How to apply 
 
Internal candidates must apply using this email address: Buzwe.internalwcrecruitment@sita.co.za      
 
External candidates must apply using this email address: Wcrecruitment@sita.co.za 

 
 
Closing Date:  05 May 2021 
 
Disclaimer 
 
SITA is an Employment Equity employer and this position will be filled based on Employment Equity Plan. 

Correspondence will be limited to short listed candidates only.  Preference will be given to members of designated 
groups. 

 
• If you do not hear from us within two months of the closing date, please regard your application as 

unsuccessful.  

• Applications received after the closing date will not be considered. Please clearly indicate the reference 
number of the position you are applying for.  

• It is the applicant`s responsibility to have foreign qualifications evaluated by the South African Qualifications 
Authority (SAQA).  

• Only candidates who meet the requirements should apply.  

• SITA reserves a right not to make an appointment.  

• Appointment is subject to getting a positive security clearance, the signing of a balance score card contract, 
verification of the applicant’s documents (Qualifications), and reference checking.  

• Correspondence will be entered to with shortlisted candidates only. 

• CV`s from Recruitment Agencies will not be considered. 
• CV’s sent to incorrect email address will not be considered 
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